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MCM Launches New Bite-Sized Online Emergency Response Workshops

MCM has long been renowned for its comprehensive range of tailored emergency response
consultancy and preparation support, delivered by experts with specific skillsets and experience
aligned to the subject matter.

MCM has now expanded its training offer with bite-sized online workshops, which can meet the needs
of businesses who find it challenging to have their teams leave the day job behind to attend training.

Accessible to teams anywhere in the world, these 60—90 minute interactive taster sessions build
understanding, capability and confidence without taking teams away from their day-to-day roles.
Topics successfully developed and delivered include:

Leading an Emergency Team & Decision Making
Situational Awareness

Log Keeping

Media Awareness

Stress Awareness

Each session is led by an experienced consultant and can be tailored to client needs, scheduled at any
time, and delivered via Teams, or Zoom. Additional modules can be developed on request.

We will price packages to be as cost-effective as possible while meeting learning and development
requirements.

This latest initiative from MCM follows the introduction earlier this year of our Critical Incident Support
Service. Delivered in partnership with Health Heros, we can now offer 24/7 Critical Incident Support
and psychological first aid for those directly involved in an incident, and for the people responsible for
supporting them, who can also find the experience weighs heavy on them. Clients can subscribe to this
service, which can be activated in the same way as our existing suite of 24/7 emergency response
services.

Continuing to Lead in Resilience

For 25 years, MCM has been proud to support organisations in their most challenging times. With
these new services and enhanced capabilities, MCM remains the partner of choice for building
resilience and responding effectively to incidents.
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